Dorosip Ne OK -
npo HagaHHsA iHopMauinHux nocnyr
M. XKutomnp " " 20 p.

TOB “Annikom Het” B 0co6i BMKOHYtOHOro 0608513k aupekTtopa M'yHbko Bonogumupa ApkagiioBuya iMeHoBaHuiA Hapani “BukoHaBeup”, sakuid aie Ha
niacTasi ctatyTy Ta 3rigHo piweHHs Big 03 rpyaHs 2013 poky Ne 776 BknodeHWn O peecTpy onepaTopis, NpoBanaepis TenekomyHikauin 3a Ne3790 3 ogHoro
6oky, i

, Hagani iMeHoBaHuin “KnieHT” 3 iHWoro Goky, yknanu gaxuii [orosip Npo HUXYeHaBeaeHe:

Mpeamet [JoroBopy.

1.1 Tpeametom [oroBopy € HagaHHa KnieHToBi nocnyr goctyny Ao rnobanbHoi mepexi IHTepHeT i/abo go pecypciB nokanbHOi Mepexi (Hagani -
«Mocnyrny) BigNoBigHO A0 3aTBepOXeHUX YMoB HagaHHsA nocnyr (dogatok Ne1) i gitounm nperickypaHtom (Jopatok Ne2).

1.2 BukoHaBelp, Hagae, a KnieHT cnnadye i npuiiMae BUKOHaHi poboTv Ta HagaHi nocnyru.
1.3 [JOopatok Ne1 (Ymosu HapaHHs Mocnyr) i Qogatok Ne2 (MpevickypaHT i3 nepenikom Mocnyr) € HeBig'eMHOM YacTuHO AaHoro [loroeopy.

1.4 OdiuivHi nosigomneHnHs ans KnieHTis nyGnikytoTbcs Ha cainTti BukoHaBus www.dks.com.ua. 3asHaveHi pecypcy € odilinHumm gxepenamu iHdopmauii
BuKkoHaBLs, BOHU € OBOB'SI3KOBUMU A5t O3HANOMNEHHS! | NPUNHATTS 40 BUKOHaHHS KnieHToMm.

1.5 nMocnyru HagatoTbes KnieHTosi 3a agpecoto: M XKutomup, Byn. , ByanHok Ne R

Kopnyc , Mig'isg , MoBepx , K. , Ten. , MoG. Ten.

3o060B'AA3aHHA CTOPIH.

2.1 BukoHaBeUb 3000B'A3YETLCA:
3abe3neynTn HagaHHa Nocnyr Bi4NOBIAHO A0 AiHYOro NpenckypaHTa Ta yMOB HagaHHS Nocnyr.
MpoTtarom 14 pobounx AHiB nicnst oTpumaHHs Big KnieHta nonepedHboi onnaTty, BiANOBIAHO A0 npenckypaHTa, 3abe3neuntu nigknoveHHs KnieHta
[0 nokanbHOi Mepexi nepefadvi AaHnx, nepeaatv KnieHToOBi pekBisuT aBTOPM3OBAHOTO MEPEXHOro AOCTYNY i BiAKPUTU NepcoHanbHWi ocobosuin
paxyHok B 06nikoBin cuctemi BukoHaBus. Po6oTtu 3 nigkntoveHHs KnieHTa o mepexi, a Takox nepefava yctaTkyBaHHS Big BukoHaBus Ao KnieHTa,
Lo 3abesneyye poboTy B Mepexi, BBaXAOTbCA HANEXHNM YMHOM BMKOHaHI nicns nignucaHHs KnieHTom gaHoro 4orosopy.
Monepepxatn KnieHTa npo BCi 3MiHM Ta ymMoBM 0OCMyroByBaHHsi, SiKi CTOCYKOTbCA UiH, nepeniky nocnyr abo iHWWMX nuTaHb, NOB'A3aHMX 3
BMKOHaHHSIM gaHoro [loroBopy, He MeHW 4Yum 3a 10 (gecsaTb) AHIB 40 HAabpaHHS HUMU YMHHOCTI, LUMASIXOM PO3MillleHHs iHdopMauii B odiLiiHMX
oxepenax iHbopmauii BukoHaBus.
3a 3anutom HagasaTtu KnieHToBi iHbopmauito npo cTaH noro ocoboBoro paxyHky (6anaHcy).

2.2 KnieHT 3060B'A3yeTbCA:
BvikoHyBaTV yMOBUW HaflaHHs MOCHyT.
CTexuTun 3a CTaHOM CBOro 0coboBOro paxyHka Ta B4acHO MOMOBHIOBATU MOr0 aBaHCOBO NNaTHEK BiANOBIAHO OO AiYOoro npenckypaHTa, B4acHO
pobuTK onnaTy paxyHkis, LLO BUCTaBNSAIOTLCA BUKOHABLIEM.
Cnpusitn poboTi BukoHaBUSA Npu NigKMOYeHHi KnieHTa 4o Mepexi.
HeraiiHo nosigomnaTy agmiHicTpadito npo 6yab-ski 3601 abo noripLeHHs SiIKocTi poboTy.
Mpu 3MiHi NepcoHanbHMX AaHWX HagaBaTW Y HAWKOPOTLUMI TEPMIH YTOYHEHY iHchopMaLilo Ta nogaBaTu opuriHany BignoBiAHWX AOKYMEHTIB Ans
BHECEHHSI HOBUX AaHuX Ao 6a3n nepcoHarnbHUX AaHUX KOHTpareHTiB cyb’ekTa rocnofaproBaHHs.

BapTicTb pobiT i nopaaok po3paxyHkiB.

3.1 CTOpOHM NpuiiMaloTb aBaHCOBMI NOPSIAOK onnaTtu nocnyr BukoHasusa. Onnata 3a Bci nocnyrv, HagaHHi KnieHToBi, 34iMCHIOETBCSA B HALLiOHANbHIV BantoTi
B CTPOK 3a3HayeHuit y flonatky Ne1 gaHoro gorosopy. BapTicTb pobiT i BUKOHaHUX nocnyr BusHavaeTbes 3rigHo [Jopatky Ne2 (MpevickypaHT).

3.2 BuKoHaBeUb BiANOBIAHO A0 Aik0YOro npenckypaHTy Beae obnik HagaHux KnieHTosi nocnyr i BHeceHux KnieHToM nnaTtexis.

3.3 KnieHT camocTiliHo BignoBiaae 3a npaBuIbHICTL 3p0ONEHNX HUM NNaTexis.

3.4 Y BapTiCTb NiOKMIOYEHHS] BXOAMTb TiNbKW HagaHHA BuKoHaBUEM NyHKTY AOCTYMy B Mepexy W BWKOHAHHS pobiT 3 nigkniouveHHs kBaptupu (odicy,
npumilleHHs). Kabenb, 3'egHyBaui, yctaTkyBaHHS MyHKTY AOCTYMY € BNacHicTio BukoHaBus.

3.5 ®akT onnatM HacTymHOro aBaHCy € niaTBepakeHHsiM 3 Goky KnieHta, Toro wo nocnyr BukoHaBuewm, y nonepeaHboMmy nepioi, 6ynu 3pobneHi
HaneXHWM YMHOM i MOBHOK Mipoto, NpeTeH3in y KnieHTa go BukoHaBus Hemae.

Mopspnok 3amiHn ymoB [loroBopy.

4.1 Bci BONOBHEHHS 1 3MiHW 40 AaHoro [JoroBopy AiNCHI, SKLLO BOHW NPUAHSATI NO B3aEMHI 3rofi, opopMreHi TMCbMOBO i MigNncaHi cTopoHamu.

4.2 BukoHaBeLb Mae NpaBo Ha 04HOGIYHEe BHeCEeHHs1 3MiH B ymMoBM gaHoro [loroBopy, flogatok Ne1 (Ymosu HagaHHs Mocnyr) i Joaatok Ne2 (MpevickypaHT)
npu oboB'a3koBoMy nosigomneHHi Knienta B odilinHnx mrepenax iHpopmauii BukoHaBLst 60 iHLLMM LLAISIXOM MPO BHECEHi 3MiHN He MeHLW 4nm 3a 10
(necsaTb) Oi6 o AaTM HabpaHHS 3MiHAMUW YMHHOCTI.

4.3 Akwo KnieHT He 3rogHuiA i3 BHECEHUMM 3MiHamu, TO BiH Mae npaBo Ha ogHobiYHe posipBaHHsi [loroBopy A0 AaTy HabpaHHA YMHHOCTI 3MiH, ane Tinbku 3a
YMOBW BiACYTHOCTi 3aboproBaHocTi nepen BukoHaBuem i 0OOB'A3KOBMM MMCbMOBMM MOBIAOMMEHHSM BurkoHaBus npo posipBaHHs [orosopy (Anst
KnieHTiB - topuanmyHux ocib notpibeH NuCT, 3aBipeHui NiANMCOM KepiBHUKA Ta MevaTkol opraHisauii). Y ubomy Bunagky KnieHTOBi rapaHTyeTbcs
NOBEPHEHHS HEBMKOPUCTAHUX KOLUTIB 3 MOro 0COBOBOro paxyHKy. Y Bunagky, sIKWO A0 AaTv HabpaHHA YMHHOCTI 3MiH Big KnieHTa He HagxoauTb
iHcbopmaLii Npo posipsaHHA [Jorosopy, BCi BHECEHI BUkoHaBLEM 3MiHM BBaXaloTbCs NMPUAHATUMU KnieHTOM.

BignoBiganbHicTb CTOpIH.

5.1 [lpv HEBMKOHAHHI OAHIEIO 3 CTOPIH siKOro-Hebyab NOMOXEHHS AaHoro [loroBopy, CMipHi MUTaHHS BPErybOBYIOTLCA HA OCHOBI B3aEMHUX [OMOBMEHOCTEN.
AKWOo BUPpIiLEHHs1 cnopiB i po3b6iXHOCTEN Ha OCHOBI B3aEMHUX [OOMOBMEHOCTEW HE € MOXMUBMM, TO BOHW MIANSraloTb BUPILLEHHIO B MOPSAKY,
BCTaHOBMNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.2 BwKoHaBeLb Y NpoLeci HagaHHsA NOCMyr He Hece Hisikol BiANOBIAANbLHOCTI 3a OyAb-Aki BUNaaKkv nepekpyvyBaHHs iHchopmaLlii Ta 3aTpuMkm B i ofepxaHHi,
BUKIIMKaHi TEXHIYHUMU NpUYMHaMm 06'eKTUBHOTO | CyB'EKTUBHOTO XapakTepy.

5.3 BuKOHaBeLb He Hece HPUANYHOI, MaTepianbHoi abo iHLWOI BigNoBiaanbHOCTI 3a:

- SIKiCTb, 3MICT, BiAMOBIOHICTb YMHHOMY 3aKOHOAABCTBY iHdopmalii, oTpumaHoi abo nepenaHoi KnieHTom 3a [OMOMOrow Nocnyr, HagaHux
BukoHaBuUeM;

- BMKOpUCTaHHS KnieHTOM nnaTHUX nocnyr iHWKX opraxisauii, 40 SK1x BiH oAepkas AOCTYN 3a J4OMNOMOrol oAepXaHHsa nocnyr BukoHasus;

- AKICTb poBOTY NiHiN 3B'A3KY Ta yCTaTKyBaHHA, HaAaHWX iHLLMMUW opraHisauismu.

- 36uToK Oyab-Akoro poay, noHeceHu KnieHTOM 4Yepe3 HenpaBwrbHY eKCrnrnyaTauildo HUM ycTaTKyBaHHS i nporpamMHoro 3abesneyeHHs,
PO3rosioLEHHs (koMnpoMeHTaLii) KnieHtom aTpubyTiB aBTOpM30BaHOroO AOCTYMy A0 Mepexi abo 3nouMHHUX Aii TpeTix ocib. KnieHT npuiimae
Ha cebe NoBHy BiANOBIAANbHICTb | BCI PU3MKK, NOB'A3aHi 3 BUKOPUCTaHHAM Mepexi IHTepHeT Yepes pecypcu i/abo nocnyru BukoHasuA.

- npsMi, HenpsaMi, gakTW4Hi, WO BUNAUBAIOTL | WTpadHi 306UTKM, y TOMY YMCni MOB'A3aHi i3 BTPATOK AaHWX, BTPATOK BUroau, 3YNUHKOK
BMPOGHMLITBa abo BUTPa4YEHNM 4acoM, a TakoxK Byab-sKi iHLWi 36UTKK, L0 CTanu BHACNIAOK BUKOPUCTaHHA abo HEMOXIMBOCTI BUKOPUCTaHHS
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nocnyr BrvkoHaBus, HaBiTb y TOMy BMNaAKy, siKWwo BukoHaBeub abo MOro BNOBHOBaXeHi NpeACTaBHUKM Gynv nonepemkeHi Npo MOXMIUBOCTI
noaibHUx 36uTKIB.
BukoHaBeUb BiAnoBigae 3a 36UTOK, MOHeCeHW KnieHToM, Tinbku SKLWO AOBEAEHO MpsiMy NPOBUHY camoro BukoHaBus i y po3mipi, nponopuiiHomy goni
aboHeHTCbKOI NNaTu 3a nepiod npocTtot. Hi 3a skux ymMoB BignosiganbHicTb BukoHaBus y Bunagky 36utkiB abo BTpaTax He Gyae nepesuLlyBaTh
cymy,cnnadeHy KnieHToM sik aBOHEHTCbKy nnaTy 3a NOTOYHMIA 3BITHWI Nepioa,.
KnieHT, BUKOPUCTOBYIOUM HadaHi MoMy MOCnyrM caMocCTilHO BignoBigae 3a Lwkogy, 3anogisiHy 1noro gisiMu (ocobucto HMM abo iHWwow ocoboto nig oro
MepEXHUMU peKBi3uTamm) ocobrucTocTi abo MaiHy rpoMagsH, opuanyHux ocib, aepxasi abo MopanbHUM NPUHLMIAM CyCninbCTBa.
BukoHaBeUb He BiAMnoBigae 3a HEBUMKOHAHHS YMOB AaHOro [JoroBopy Mpu BUHUKHEHHI 06CTaBWH, WO NpsiMo abo nobivHO nepeLukoakatoTe BUKOHAHHIO
BukoHaBLeM NpuiiHATUX Ha cebe 3000B'A3aHb, BKMYaOYM BiHW, CTUXIWHI nvxa, MOXeXi, BiAMOBM eneKTpPOonocTayaHHsl, 3aTPMMKM MOLUTWU, aKTu

BMOBHOBAaXEHWX AepXXaBHMX opraHiB, xmbHa ekcnnyarauis nporpaMHoro 3abesneyeHHs Ans JocTyny Ao cepBepa BukoHaBLs, a Takox iHWKuX obcTaBuH,
Lo NnepebyBatoTb No3a KOHTporem 3 6oky BukoHasus.

Mopspok po3ToprHeHHs [lorosopy.

[oroBip Moxe 6yTn PO3TOPrHyTUIA y Byab-AKuMin Yac 3a B3AEMHOIO 3ro400 CTOPIH.

Mpy nopylieHHi ogHiel 3i cTopiH ymoB aaHoro [loroBopy iHWa CTopoHa Mae npaBo Ha OAHOGIYHe po3ToprHeHHs [orosopy, Mpo WO NUCbMOBO
MOBIAOMMSE CTOPOHY, LLO NopyLunna ymosu [lorosopy.

BukoHaBeub Mae npaBo npu3ynuHUTK abo NpunuHMTK HagaHHa KnienTosi nocnyr i posipsatu [orosip y Bunagky, skwo KnieHT nopywms ymoBu gaHoro
Ooroeopy. Byapb-ski aii KnieHTa abo ixHi Hacnigku, siki, Ha AyMKy BUkoHaBUS, MOXYTb BUKIMKATV NO36aBNEHHs!, Tak caMo Sk i 0BMEXEHHS MOXNNBOCTI
kopucTyBaTMcA nocnyramv BukoHaBusi ans iHworo KnieHTa, BU3HaKOTbCS HENpUNyCTUMUMMK | € OOCTaTHbOK MiACTaBOK ANS PO3ipBaHHS OaHoro
[oroBopy. 3anmLIok HEBUKOPUCTAHUX KOLLTIB 3 0c060BOro paxyHky KnieHTa B LIbOMY BUNagKy He MOBEPTAETLCS.

KnieHT mae npaBo Ha ofHOGi4He po3ToprHeHHs [JoroBopy Tinbku 3a yMOBW BiACyTHOCTI 3aboproBaHocTi nepes, BrukoHaBLeM. 3anuwok HeBUKOPUCTaHUX
KOLUTIB 3 paxyHKy KnieHTa B LibOMy BMNaZKy BEPTAETLCS 3@ BUHSITKOM BUNazakiB, nependadenmx n. 6.3 gaHoro Joroeopy. KnieHT 3060B'A3aHUI TMCbMOBO
cnoBicTuUTK BukoHaBLsa Npo posipBaHHA [oroBopy He nisHille Hix 3a AecsTb pobuunx OHIB 40 3aKiHYEHHS KaneHgapHOro Micsaus.

[MoBepHEHHS 3anuLLKy HEBMKOPUCTaHUX KOLUTIB 3 paxyHKy KnieHTa npu po3toprHeHHi [loroBopy BignosigHo Ao nn. 4.3 i 6.4 npoBoanTbLCSA B 6€3roTiBKOBIN
hopMi nepepaxyBaHHAM Ha pPo3paxyHKOBUI paxyHok KnieHTa (ans topuanmyHmux ocib) abo Ha ocoGoBuit paxyHok KrieHTa B Oyab-sikoMy 6aHKy -
pe3vnaeHTi Ykpainu (ans ¢isndHux oci6). MoBepHEHHS NpPoBOAUTLCS B CTPOK 7 (CiM) BaHKIBCbKUX OHIB, MpW HasiBHOCTI NUCbMOBOI 3asiBu KnieHTa i3
BKa3iBKOIO MOBHWX PEKBIi3UTIB. 3anuLIOK HEBUKOPUCTAHMX KOLUTIB MOBEPTAETbCH 3a BUHATKOM CyM 3a cnnaTy nocnyr, skumu KnieHT ckopuctascs 3
MOMEHTY yknagaHHs [JoroBopy, a Takox 6aHKiBCbKOi KOMICii Npu ofepkaHHi/MOBEPHEHHI KOLUTIB.

Oco6nuBi ymoBu.

KnieHT He mae npaBa 6e3 nucbmoBOI 3rogn BukoHaBus nepepgaBaTv abo npogaBaTu CBOI NpaBa, 0b0B'A3kM i mocnyrk 3a gaHuM [JoroBopom TpeTim
ocobam.

Ha popatkoBi BUAW MOCAYr,LIO He Bu3HayeHi B [pevickypaHTi, a Takox npu 0cobnuBMX yMOBax BWKOHaHHSA [JOroBopy, CTOpOHamu NiANUCYHOTLCA
[OAAaTKOBI yroaw, WO € HeBia'eMHOK YacTuHo [loroBopy. TepMiH Aji 1 yMOBU HagaHHSA OOAATKOBUX MOCHYr i 0co6nuei 06CTaBMHM BUKOHAHHS JAHOro
[oroBopy BM3Ha4aloTbCA B 4OAATKOBUX Yrogax

KnieHT i BukoHaBeLb 3060B'A3yl0TbCA 3a6€3MeunTn akTyanbHiCTb i KOHMIAEHLiHICTb Beiel iHdopmauii 3 gaHoro [JoroBopy, BKIoYaloum aTpubyTtu
aBTOPU30BAHOrO JOCTYMy, GaHKIBCbKI PEKBI3NTW, agpecy CTOPIH i iHLUi AaHi.

LLinsixom nignucaHHsi LbOro AOroBopy, BiANoBiAHO A0 3akoHy YkpaiHu «po 3axXMCT NepcoHanbHUX AaHUX»

Big 1 yepBHa 2010 poky, Ne 2297-YI KNIEHT Hagae 3rogy Ha 06pobKy nepcoHanbHWX OaHUX y KapToTekax Ta/abo 3a gonomorow iHdopmaLiiHo-
TenekoMmyHikauiiHoi cuctemn 6asu nepcoHanbHWX OaHUX KOHTpareHTiB cyb’ekTa rocnofaploBaHHs 3 MeTOl BefeHHst Oyxrantepcbkoro obniky,
nigroToBKM BiAMOBIAHO OO BMMOF 3aKOHOAABCTBA CTATUCTUMYHOI, MOAATKOBOI, aAMiHICTpATMBHOI Ta iHWOI iHopmaLii 3 NMTaHb B3aEMOPO3PaxyHKIB
KNIEHTOM T1a cyb’ekToM rocnogaploBaHHs, a TakoX BHYTPILHIX OOKyMEHTIB cyb’ekTa rocnogapitoBaHHs 3 MUTaHb peanisauii BU3HaYeHWX
3aKOHOAaBCTBOM i CTaTyTOM npaB Ta 060B’A3KIB y cdepi LMBINbHO-NPaBOBKX i rOCNOAAPCHKNX NPaBOBIAHOCKH.

TepwmiH gii loroBopy.

[Oanuin Jorosip HabyBae YMHHOCTI 3 ATy Moro nianucaHHs Ta aie Ao 31 rpyaHsa 2026 poky.

Y BUNagKy SIKLLO XOAHA i3 CTOPiH He NPOoiHPOPMYE iHLLY NPO posipBaHHs AaHoro [Joroopy 3a 10 (AecaTb) kaneHAapHUX AHIB 4O AATU 3aKiHYeHHs oro
TepMiHy Aii, To gis AaHoro [JoroBopy NOAOBXYETbCA HA HACTYMHWI PiK i KNieHT aBToMaTM4HO NOrogXyeTbCsl 3 HOBMMM MpasBunamMu Ta LiHamu SKLWo Mana
Micue ixHs 3MiHa.

3aKkno4Hi NONOXEeHHS.

Ha Bce iHLWe, He BperynboBaHe y gaHoMy [10roBopi, CTOpoHu ByayTh 3acTOCOBYBaTU YMHHE 3aKOHOAABCTBO YKpaiHu Ta MiXXHapoaHi 3akoHoAaBui akTu.

[anunn Jorosip, Bkntovatoum JoaaTku v [JONOBHEHHS, 3aMiHsie Oyab-skKi iHWi nonepegHi yrogun, BperysnoBaHHsi, MMCbMOBI Ta YCHi JOMOBIEHOCTI, WO €
BigNOBiAHUMYK 00 npeameTy [loroBopy.

[annn Jorosip cknageHuin y ABOX ayTEHTUYHUX eK3emnnsipax, Lo MalTb O4HAKOBY OPUAMYHY CuUIy, OOMH i3 sikux nepebyBae y KnieHTa, iHWWA y
BukoHaBuUS.

MignucanHs gaHoro Joroopy niaTBepaxye 3rogy KnieHTa i3 nperckypaHToM i pOo3yMiHHSI HUM BCiX YMOB.

Appecwu 1 pekBi3uTun CTopiH.

BukoHaBeLb: KnieHT:
T30B «AiinikoMm HeT»
KO,E[, eﬂPﬂOy 37071978 Mpissuwe I.6.
10014 m.XXutomup Anpeca:
Byn. He6ecHoi CoTHi (MockoBcbka) 15
B XXPY MAT «anIBaTGaHK» afipeca Mpon1cKM 3a NacnopTom
He € nnaTtHvkoM nogatky Ha npmbyTok Macnopr: Ne
Ha 3aranbHux nigctaBax cepis Homep
He € nnatHukom MNAB BuaaHmit:
B.o. impektopa TyHbKO B.A.
KUM BUAGHUA
Konv BupaHwui: / /
M.IM. uncno Micsiub pik
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YmoBu HagaHHs Mocnyr

1. 3aranbHi NoNoXeHHs.

BukoHaBeub Hapae Mocnyru Tinbkn cBoim KnieHtam. KnieHTom BBaxkaeTbest Ocoba, Wwo yknana 3 BukoHasuem [orosip.

KnieHT € KiHLeBMM kopucTyBayeM i He Mae npaBa Ha nepegady abo npogax Mocnyr BukoHaBus TpeTim ocobam, AKLWO Le He OhOPMIEHO iHLLNMM
yrogamu Mix BukoHaBuem i KnieHTom.

BukoHaBeub Hapgae cnnadeHi KnieHTom nocnyru rmo6anbHoi Mepexi IHTepHeT uinogoboso. IHdopmauis npo poboty iHwMx cnyx6 HagaHa B
iHpopmaLiiHKX pkepenax BukoHasus.

2. 3060B's1I3aHHA BukoHaBuUs:

Hapae gocTtyn fo cepBepa CTaTUCTUKM AN CAMOCTIMHOTO KOHTpOnto pecypcis KnieHTa.

3anuwae 3a cobow NpaBoO Ha NPOBEAEHHSI no3ayeproBux pobiT 3 mogepHisauii i/abo noninweHHs npauesgaTHOCTi Mepexi, Lo Npu3BoasiTb A0
TMM4acoBOI BIACYTHOCTI 3B'A3Ky Ha nepiod He Ginbwe 5% ekcnnyaTauiiHoro 4acy. lepepsa B HagaHHi [Mocnyr noHag 5%, KOMneHCyeTbecs
BuKoHaBLEM LUNSIXOM NPOAOBXKEHHS 3BITHOTO nepioay.

Byab-sika aist KnieHTa, Lo BUKNMKaE CYMHIB y Oro NpaBoMipHOCTI, Moxe ByTu B3siTa Ha KOHTPOsb agMiHicTpauieto BukoHasus.

BukoHaBeub 3anuwae 3a coboi npaBo NPU3YNWMHUTM HagaHHa nocnyr KnieHTosi, sikwo 3 IP-agpecu KnieHTa 3adhikcoBaHa BipycHa aKTUBHICTb,
pO3CunaHHs BpaXeHUX BipyCOM MOLUTOBMX MOBIAOMIEHb i iHWMX BUAIB BipyCHMX (iHopMauiiHMX abo iHwmMx) atak. [MoHOBMNeHHs oGCryroByBaHHS
BiAGyBa€eTLCA NiCNsi NOBHOMO YCYHEHHS! KNiEHTOM NpuyMHM NodiGHMX Aii.

BukoHaBeupb 3060B'sI3yeTbCSA YCYHYTW Oyab-siki Henonaaku, WO BNfMBalTb Ha MNOBHOLUiIHHY poboTy KnieHTa i BUHMKNM 3 BUHM BukoHaBus, NnpoTsirom 5
(n'aTn) poboymx OHIB 3 MOMEHTY oAepxaHHs BukoHaBLem iHdopMauii npo Henonagku Big KnienTa.

Y Bunagky, siKWO Henonaaku B poboTi cuctemun KnieHTa Binbynucs He 3 BuHU BukoHaBus, TO 3a 3asBkoto KnieHTa BukoHaBeLb BCTaHOBIIOE KOLITOPUC
Ha po6oTK, HeODXiaHI ANst YCYHEHHS! HENONagok, i CTPOKM iXHbOTO BUKOHaHHSA 1 Hagae oro Ans 3aTBepaxeHHs KnieHTosi. 3aTBepaKeHHs KoLTopucy
KnienTom 3060B'a3ye BukoHaBLsa BUkoHaTV pob6oTu, a KnieHTa onnatuTu ix. MpUAHATTS BUKOHaHWX poBIT 3AiNCHI0ETLCS Ha NigCcTaBi akTy.

IHcpopmauisa, nporpamHe 3abeaneveHHs Ta iHLWI MaTepianu, po3MilLeHi y nokanbHin mepexi BukoHaBus, HagaloTbes Sk €, 6e3 byap-akoi rapaHTii abo
nigTPUMKN B MaibyTHbOMY. BukoHaBelp He Aae rapaHTii Wo, Bci dyHKUii abo nmocnyrn, HagaHi B nokanbHii Mepexi BukoHasus, 6yayTb MOCTiiHO
[OCTynHi, HagasaTuca 6e3ynuHHO, HaAiNHO 3axULLEHi i BiNbHI Big MOMUIIOK, WO cepBep abo komn'toTepy iHWKux KnieHTiB, Ha Skux yTpumyeTbcs Ta abo
iHWwa iHcopmaList, He ByayTb MICTUTK BipyciB abo iHLIMX LUKIANMBUX KOMMOHEHTIB, LLIO NOTPanunm Tyau, He3Baxaroum Ha 3abopoHy BukoHasLs.
BukoHaBeLp He Hece BignoBiganbHOCTI 3a OyAb-skui 36uTOK (abo BTpaTy iHpopmauii), 3anodisHuii Komn'loTepHOMy ycTaTKyBaHHio KnieHTa abo
nporpaMHOMy 3abe3neyeHHI0 BHACMifoK 3apaxeHHs Bipycamu abo KOpPUCTYBaHHS MaTepianamu, OTpUMaHWMK SiK Yepe3 IHTepHeT, Tak i yepe3
nokanbHy Mepexy rnepefadi [aHuX, WO HanexuTb BukoHaBueBi, y TOMy 4ucni BHacnifoK 3aBaHTaxeHHs rpadivyHux dannis, nporpamHoro
3abe3neyeHHs Ta iHWOI iHbopMmaLlii, po3miLLleHoi Ha cepBepax BrkoHaBLs i komn'toTepax iHWux KnieHTis.

BunkoHaBeLp 3a60poOHSE pO3MilLleHHs1 anapaTHOro yCTaTKyBaHHS, KOMM'IOTepHMX nporpam, avnis i iHWWX maTtepianis, WO MICTATb AeCTPyKLii abo
dparmeHTH, WO nopyLlyoTb poboTy Taki sik: DDOS ataki, dnyan, 06’egHaHHs mepex, Bipycw, "ouTi dainu”, "cxoBaHi dannun" (Taki sk, Hanpuknag,
rpadivHi bannm i3 npuknageHum ayanodaiinom), "xpobaku", TposiHW, abo 3acobu Ans BUKOPUCTaHHS NMPOKPYYYBaHHS, NOKasy AEKiNbKOX BIKOH, i iHLLMX
AiN, 9K MOXYTb BUKMUKaTK MOPYLUEHHSA B poboTi komn'toTepiB i/abo iXHLWMX onepaviiHix cucteM abo HeraTMBHUM YMHOM BMIIMHYTM Ha Komm'loTepu
iHWMx KnieHTiB abo LiniCHICTL MepexeBOro NpocTopy.

3. BignoBiganbHicTb KnieHTa.

KnieHT 30060B'si3aHUA JOTPUMYBaTU NpPaBwr, BCTAHOBMIEHUX AilOMMMU OOKYMeHTamu EBpOMNEencbKoro KoopAauHauiiHoro opraHy IHTepHet - RIPE
(http://www.ripe.net), Wo B13Ha4alOTb NOPSAAOK HAO4AHHS | BUKOPUCTAHHS MOCIYr AOCTYNy A0 Mepexi [HTepHeT, a TakoX A0TpMMyBaTmCs chopmMoBaHMX
B |[HTepHeT Tpaauuiii i HOpM KOPUCTYBaHHS Mepexeto. Y BUNaaKy NOpYLUEHHS nepepaxoBaHux ymoB BukoHaBeub BNpasi NPUNUHUTYA HaJaHHA NOCAYT i
posipeaTu [JoroBip Ha KnieHTCbke 06CnyroByBaHHs B 0gHOGIMHOMY nopsiaKy BignoBiaHo 4o n. 6.3 Jorosopy.

HoTtpumyBatcs MikHapogHux npaBwn i 3akoHodaBcTBa YKpaiHW B MUTAHHSX, MOB'A3aHNX 3 OAEPXXaHHSM i BUKOPUCTaHHAM iHdopMmaLii npu poboTi B
mMepexi IHTepHeT.

KnieHT 3060B'A3yeTbCA AOTPUMYBATUCS aBTOPCbKUX MpaB Ha HagaHy BukoHaBLem gokymeHTauio, nporpamHi 3acobu 1t Ha iHpopMaLito, OTpuMaHy no
iHpopmaLiiHMX kaHanax BukoHaBus.

BukopucToByBaTM nocnyrm BukoHaBus TinbKv neranbHUM YMHOM i HE nepeHocuTu Ha BukoHaBusi BignoBiganbHIiCTb 3a 36UTOK Byab-sKoro poay,
noHeceHuin KnieHtom abo TpeTbo CTOPOHOLO B X0fi ekcninyaTauii iHdpopmauinHmx kaHanis BukoHaBLs.

KnieHT camocTiiHO BigcnigkoBye 3miHK, NoB'a3aHi 3 peanisauieto [Jorosopy, MNperickypaHTy (doaatok 2) i YMoB HagaHHs nocnyr (fogatok 1) wnsxom
perynspHoro nepernagy iHdopmauii B pxepenax iHpopmaLii BusHaveHux y n. 1.4 nadoro f[lorosopy.

MosigomnTn BrkoHaBLEBI MPO NPUMNMHEHHS NpaBa BOMOAIHHA M KOPUCTYBAHHSA NPUMILLIEHHSM, PO3TaLLOBaHUM 3a aApecol0 HafaHHA NoCyru, a Takox
npo 3MiHy Npi3BuLLa, iMeHi, N0 6aTbKOBI, 3MiHN HOMepY TenedoHy Ta MAcCNOPTHUX SAHUX.

B okpemux Bunagkax nopyLueHHs i/abo HegoTpyMaHHa yMoB gaHoro [JoroBopy (Bkrtodaroum Bei [logatku i AONOBHEHHS MignucaHi CTopoHamu) 3 6oky
KnienTa HacTynae agmiHicTpaTMBHa abo kpuMiHanbHa BianoBiganbHICTb 3aKOHO4ABCTBOM YKpaiHW.

BukoHaBeub HacTiHO pekomeHaye KnieHTam He BUKOPUCTOBYBATW NiHii 3B'A3Ky, O HafalTbCsl, NPU CTUXIHUX NNXax(rpo3oBuX po3psigax), a came
isnyHO BigkntoyaTu nNiHii 3B'A3Ky Big ycTtaTkyBaHHA KnieHTa. IHakwe BukoHaBeub He Hece sikoi-HeOyAb BiQNOBiAanbHOCTI 3a 30MTOK 3anopisiHUn
KOMN'toTEPHOMY ycTaTKyBaHHI0 KnieHTa.

4, KnieHToBi 3a60poHAETLCSA:

3miHtoBaTy peksisuTu i gani (MAC-agpeca, IP-agpeca Ta iH.), Wwo iaeHTudikytoTb KnieHta B Mepexi BukoHaBus.

CkaHyBaTu MepexeBuI MpOoCTip, Ha npeaMeT MnoLuyKy onybnikoBaHoi iHpopMaLii, SKWO ue 3aBaae MOBHOLIHHIN poboTi mepexi abo Haknapjae
[0JaTKOBE HaBaHTaXeHHS Ha MepexeBe ycTaTkyBaHHs BukoHasus.

BxwuBaTn cnpobu [o ofepXaHHA HeCaHKLiOHOBaHOrO AOCTYMy A0 KOXHOroO 3 KOMM'IOTEPIB Yy Mepexi, paxyHkam iHwwux KnieHtiB abo Oyab-skoi
Komn'toTepHOi cuctem abo Mepexam, NigknioYeHUm A0 Mepexi BukoHaBus, LWNSXOM 3MoMy, CKaHyBaHHS BiKpUTUX MOPTIB, WNAXOM nigbopa napons
abo byab-akuM iHWMM cnocobom. KnieHT He mMae npaso 36upatu abo BxuBaTy cnpobu Ao 36opy 0COOBUCTUX BIJOMOCTEN, LLO MalTb BiAHOLIEHHS [0
iHWnx KnieHTiB BukoHaBus.

BcTaHoBnoBaTy 63 nonepeAHLOro y3ropkeHHs 3 BukoHaBLem Ha nigkniodyeHoMy [0 Mepexi koMmn'toTepi proxy, gate, tunnel i 6yab-siki iHWi nporpamu
1 cepBicy 40 AKUX MOXYTb 3BEpPTaTUCS iHLLI NPUCTPOI Ta KOMMN'IOTEPU MEPEXi.

BukopucToByBaTV Mepexy, cepBicu i pecypcu BukoHaBust ansi HagaHHst Byab-sikux mocryr TpeTiM ocobam. BukoHaBelb Mae mpaBo Mpu HadaHHi
nocnyr He nigTpumyBaTtu i/abo 3abopoHATU cepBick, nocnyrn i TexHOMorii, Wo cynepeyvaTte nonituui BukoHasus i/abo 3paTHi HaHecTu npsivii abo
HenpsiMuii 36uTok BukoHaBLEBI.

PoawmileHHst B Mepexi maTepianis, Lo nponarytoTb Y 6yaAb-sikii (pOpMi HaCcUNbCTBO, HALiOHaNbHY BOPOXHEYY, 3aKMUKU A0 3MIHEHHS! KOHCTUTYLIIHOTO
napgy, matepianis nopHorpadiyHOro xapakrepy.

He ponyckaeTbcs po3milleHHs B Mepexi maTepianis, WO obpaxatoTb abo NpUHMXKYIOTb YeCTb i MOHICTb KOPUCTYBaYiB Mepexi, a TakoX rpomMagsH
YKpaiHu Ta iHWKuX gepxas.
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5. Mopsaaok po3paxyHKIiB i nnaTexis.

Onnata nocnyr BiabyBaeTbcsa y rpuBHaX BignosiaHo Ao Jogatky Ne2 (TapudHi nnanm).

3BiTHMM NepioaOM BBaXaeTbCA KaneHaapHWn MicsiLpb.

Mopsigok onnaTty - LWOMICAYHWIA aBaHCOBMI NNaTix.

Onnara no Bcix TapucHUX NiaHax 3Q4iNCHIOETLCA A0 1-ro Yncna womicaus.

1-ro uucna 3BiTHOrO nepiogy BiAOYBaeTbCS OCTAaTOMHWMIA PO3paxyHOK 3a Tpaduk nonepegHbOro 3BiTHOrO nepiody BignosigHo Ao [Hopatky 2
(MpeWickypaHT) i 3anexHo Bif cTaHy 0cO60BOro paxyHky, BiabyBaroTbCs HAaCTyNHI Aji:

- BanaHc oco6oBoro paxyHka HeraTuBHUn. OcoGOBUIN paxyHOK GIIOKYETLCS, KMIEHT BiAKMHOYaETHCS.

- BanaHc ocoboBoro paxyHka binblue abo JOopiBHIOE CyMi HEOBXigHOT AN onnatn nocnyr. AKTVBI3yeTbCS HACTYMHWIA 3BITHWI Nepiog 3 TUM e
Habopom nocnyr.

Akwo ocobosuin paxyHok KnieHTa 3abnokoBaHui, To KnieHT cnnayye pos3brokyBaHHS paxyHKy BiAMOBiAHO [0 NpemnckypaHTy. Y Bunagky, SKLO
ocoboBuin paxyHok KnieHTa 3anuwaeTbes 3abnokoBaHum binbLue 2 (4Box) Micauis, BukoHaBeLb Mae npaBo posipBaTty AaHui [orosip.

KnieHT Moxe 3MiHUTM Habip 3amMOBREHUX MOCHYT, NOBIAOMUBLUM BUKOHaBLSA HE MeHLU Hix 3a 5 (Ai6) 4O 3akiHYeHHs MOTOYHOro nepiody 3a TenedoHOM
abo No enekTpOoHHiIN nowTi. HoBa cxema onnati NoYMHae AisiTW TiNbKW NicNs 3akiHYEHHsI NOTOYHOrO CNa4YeHoro 3BITHOrO nepioay.

KnieHT 3060B's3aHui1 noBigomMnsTM BukoHaBus npo 3po6eri nnaTexi.
LliHn BkasaHi y npevickypaHTi (JogaTtok Ne2) e gorosipHuMuU.

6. Mignucwu cTopiH.

Bin imeHi BukoHaBus: Big imeHi KnieHTa:

TOB “Aiinikom Het”

MpisBuLe |. Ta No 6aTbKOBI.
M.M.

l'yHbko B.A.
nianuc nianuc




Dopatok Ne 2

Oo [dorosopy Ne [IK — Bif « » 20 p.
MpenckypaHT
HanmeHyBaHHs poGit/maTepianis Cyma (rpH)
MigknioYeHHs o mepexi iHTepHeT 0,00*
Tapugpnuii nnan No 1
HaiimenyBanns pobit/maTepiaJjis Cyma (rpH)
Maxcumanbuuii - 100 (wBuakicts 1o 100 Mbit/sec) 180,00

Tapugpnuii nnan Ne 2**

HaiivenyBanus pobit/maTepiaJis Cyma (rpH)
Jlerkmii - 100 (wBuzakicts mo 100 Mbit/sec) + 330 TV kanauais (MEGOGO) 299,00
Onrumansnuii - 100 (mBuakicts o 100 Mbit/sec) + 440 TV kanaais (MEGOGO) 369,00
Maxkcumanabnuii Cnopr - 100 (mBuakicts 1o 100 Mbit/sec) + 470 TV kanaais (MEGOGO) 569,00
Ilpozpama nosvrocmi
Binbiue 1-ro poky 3um:xka 5% Bix aboHIIaTH
Binbure 2-x pokis 3umkka 10% Bin aboHmIati
Binbue 3-x pokis 3umkka 15% Bin aboHmati
Binbure 4-x pokis 3umxka 20% Bix aboHMmIaATH
KnieHT o6paB TapudHuin nnax Ne: nignyHkT(1)

* - MNigkntoveHHs 6e3kolwToBHO (1 rpmBHS): ONTUManbHWIM — onnaTta Ha 6-Tb MicauiB 3i 3HWKKO 50%, MakcumanbHuii — onnata 3-x Micauis 3i
3HMKKO 50%. Mpwr ymMOBI onnaTy 3a oAvH, ABa Micsili BapTicTb NigkntodeHHs 100 rpH.
** - Mporpama nosinbHOCTi Ha TapudHun nnaH Ne2 He PO3MOBCIOMKYETLCAMPH.

Bip imeHi BukoHaBus: Big imeHi KnieHnTa:
TOB “Aiinikom Het”

M.I.

yHbKO B.A. mipnuc

nianuc



